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	Executive leader with over 20 years of experience in addressing business needs in a changing world by looking at the bigger picture in a creative way. Possesses excellent interpersonal, communication and leadership skills and a strong technical background. 
· Developed and implemented West’s product strategy in China through partner management.
· Grew Digital Media brand and business in EMEA by mentoring the various business functions
· Extensive experience in assuring customers success in a professional and creative way, pre-sale as well as post-sale
· Varied experience in leading global multidisciplinary complex projects
· Proven track record in supporting all the stages of the product life cycle, from inception through go-to-market and delivery
· Working in multinational organizations and with global customers and business partners in all three major regions (US, EMEA and APAC), including relocation to the US for several years.


	Experience
2015 – Present | Business Director, China | East Corp., Tel Aviv, Israel
East Corp. is the global leader in hosted and cloud-based communication and collaboration solutions. 
· Developing East Corp. strategy and business in China. 
· Winning a long-term contract with a Chinese partner for reselling East Corp. Digital Media portfolio. In the first year, few Fortune 500 companies already started running multiple events a month.
· Introducing new products and services to the Chinese market, including: managed webcasts, self-service webcasting licenses, East Corp. web conferencing and virtual events. Migrating our partner’s WebEx business onto our paper resulting in extra $XXM to our annual top line revenue.
· Achieved cooperation and trust with the Chinese team, overcoming the cultural barrier, by showing professionalism and developing superb personal relationships.
· Established cross-regional and inter-company work procedures to ensure effective cooperation to grow the business while delivering flawless service and experience to our global and local clients.

2012 –2015 | Director, Event Solutions | East Corp., Tel Aviv, Israel 
· Tasked to grow East Corp. Digital Media brand and business in EMEA, reported directly to the US Executive VP of Digital Media Services. 
· Grew the business from almost no events on the proprietary platform to over XX% of the volume using it, representing hundreds of events a year and an annual revenue of over $XXM. 
· Mentored Sales overlays, Marketing and Operational services team members on the right approach for the Digital Media portfolio, contributing to efficiency, customer success and customer satisfaction. Coached the technical leaders on supporting the pre-sale process.
· Led the technical pre-sale for numerous strategic opportunities for Fortune 500 companies in the Finance, Pharma and Hi-Tech industries. Resulting in closing several multi-million deals.
· Highly involved in the business development side, worked with Intercall’s strategic partners to deliver joint value proposition to our customers and evaluated new potential partnerships.
· Led a project to build a European Data Center for the Digital Media SaaS solutions. This technically complex project was multi-region and cross functional, and was delivered on schedule and on budget.  

	

2007 –2012 | Director of Product Management | West Corp., Menlo Park, CA and Israel
West Corp. provided solutions for virtual events and was acquired by ABC in early 2011.
· Worked at the company’s HQ in the US, defining product strategy and roadmap. 
· Improved customer retention by working with our top customers, during pre-sale, post-sale and ongoing project activities. Founded the Customer Advisory Board, which provided the company with direct customer feedback on its vision and future plans contributing to its success.
· Defined, initiated and managed a structured product management process, including ongoing requirement collection, evaluation, and prioritization with various stakeholders; handoff and ongoing tracking with R&D; release preparation and training and was responsible for the definition of several critical product components.

2000 – 2003 | Group Manager, Product Marketing | North Corp., Tel Aviv, Israel
North Corp. was a global provider of real-time mediation, rating and billing for IP services.
· Built and managed a multi-national team of 8 product managers responsible for both inbound and outbound product management and product marketing.
· Improved the company’s ability to meet schedule and feature set commitments made to customers and partners by building solid work processes and effectively resolving conflicts with European and Asian customers.
· Expanded a niche VoIP product into an extensive product, providing a complete solution for all IP services. Built strong alliances, co-developing roadmaps and advancing mutual business opportunities with strategic partners, such as Cisco and Alcatel.
· Led the technical pre-sale and post-sale in innovative or highly complicated projects.

Education
2003–2006 | MSc. Business Strategy - University, Israel
· Combined MBA and Organizational Behavior studies with thesis work.  Graduated Cum Laude
1990–1994 | BSc. Computer Science - University, Israel
· Majored in Information Systems. Graduated Summa Cum Laude.

Military Service
1986–1990, Army intelligence (8200), discharged as a Lieutenant.




